
PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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Aug-99 87 19.76 33.23 -3.29; 10.0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Dallas I Ft. Worth

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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~l No. 39 # Trouble Receipt to Receipt to Z-Value 45.0
::W:::~:::c.::::::::::::::c.:~::n:::~ Reports Clear (Hrs) Clear (Hrs.)

40.0
Jan-99 299 26.63 3203 -2.38 :.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) Houston

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service -Dispatch

Jan·gg 348 55.92 81.13

Feb-99 324 5498 81.64

Mar-gg 350 56.20 78.94

Apr·99 318 45.15 92.00

May-gg 288 18.16 58.58

Jun-99 296 17 09 88.70

Jul·99 354 18.74 86.73

AU9-99 267 1854 54.74
Sep-99 254 1501 45.40

Oct-99 228 14.94 37.02

Noy·99 203 14.88 39.71

Dec-99 234 14.39 51.60
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Jan.gg 85 18.20 15.21 0.96: 20.0

Feb-gg 86 15.89 1409 069

Mar-gg 86 12.73 14.14 -0.39: 150

Apr-99 90 19.39 13.11 236 :

May-99 84 15.35 12.41 1.07 .
Jun-gg 124 1314 15.72 .097 10.0

Jul·gg 86 9.50 16.20 ·1.96 :

Aug·gg 95 9.60 13.84 ·1.75: 5.0

Sep·99 100 9.40 12.95 -1.16 :

Oct·gg 89 9.21 12.81 -1.22
NoY·99 82 18.13 12.84 1.79 0.0 -I--....OJ---I-......- ......---------.......--+--~
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Jan-gg 53 24.47 28.63 -0.56 -

Feb·gg 58 52.65 25.59 4.51
Mar·gg 46 48.00 31.36 2.08 .

Apr-gg 58 17.41 27.62 -1.39 f 30.0
May-gg 58 432 12.67 -2.40 ;

Jun-gg 59 2.54 24.22 -3.49: 20.0
Jul-gg 45 707 26.58 -2.36

AU9-99 60 14.95 14.09 0.21 :
10.0

Sep-99 48 3.19 16.36 -2.45

Oet-gg 18 735 12.93 -0.47
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Apr.gg 8 2.77 6.32 Base < 10' 30.0
May-99 8 9.04 3.05 Base < 10

Jun-gg 12 2.84 5.38 .0.59: 20.0
Jul-99 4 1.86 6.71 Base < 10 :

Aug-99 6 1.17 8.84 Base < 10; 10.0 •

Sep-gg 5 1.59 5.58 Base < 10: '. '., .~. '" ••~
Oct·gg 9 3.97 7.22 Base < 10 : __-~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) South Texas

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service • Dispatch
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All CLECs SWBT .1.: 70.0

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) . 60.0

197 44.41 49.32 ·1.24 \:

208 40.75 38.98 0.53 i: 50.0

168 39.25 4421 -1.30:. 400

185 47.73 61.89 -315 ;

148 18.98 48.81 -6.99:, 300

160 1922 59.39 -8.34 ::

~~: ~.~ ::: ~-8'.:1~9 .::'..'., 20.0
163 1735 51.40 10.0

96 18.41 44.93 -5.18 ~:

63 1824 43.12 -4.59 ~ 0.0 0> 0> 0> 0> Sl1. 0>;. ~q>~~qJ~O)_':~8Jm_ ...... "il
. Dec-99 63 11.91 44.49 ·548 :. <: J> - - >- <: 0> 0. >"
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Feb-99 67 43.32 2166 3.74: 35.0

Mar-99 78 19.59 19.82 -0.06: 30.0

Apr.gg 102 15.79 1654 -0.28 ~ 25.0

May.gg 66 12.95 1629 -0.87: 20.0

Jun-99 75 8.07 16.67 ·2.45 :

Jul.99 71 11.08 18.23 -1.90: 15.0

Aug-99 136 11.07 19.37 -2.63; 10.0

Sep-99 60 16.26 20.24 -0.99 ~ 5.0

Oc1-99 41 2918 19.27 1.65 :

N",,·99 54 20.09 19.59 0.11: 0.0 0> III 0> 0> '" 0>

. Dec-99 46 16.98 22.03 -0.92 : ,%,;, ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

~.·:·.·:·.~·~·:~~···:~.~~I.r.·.·.·:·.·:·.·:.·:·:·:·.·~~·:r··:·.·.-:·:·:·.·.·:·.·:·.;·~~~.·.i.··.·.·.·.·..·:·: ·.·.·.~·~·.~i.lf~:Mj:i~W.~ilitW~ ~ ~ ~ ~_ ~ ~ ~ ~ ~ _ ~ ~ i.

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch

II Residence
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Central I West Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
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!l~::~:~~~!~~:!!mr'" # TrOUbl:;;'~~'~~;ec'el~t ~~~id~'~~~~:,i~to""""" '~-~alue'" ····f··.~.~ .

f::!.::"":::::!.:l::::~:r Re;~ Clear O":~~ Clear (~:~ .~: II ::::

Mar·99 1,037 2380 2203 260 ::

Apr-OO 979 14.74 2115 -8.70:: 15.0

~:~:: ~:: ~~: ~;~: :~:;: ::
Jul-99 1.149 1439 28.04 -10021 10.0

Aug·99 1,167 14.18 26.72 -1540;
Sep-99 1,198 13.74 22.11 -1060 j 5.0

Oct-99 807 1226 16.77 -6.44 !.
Nov-99 711 1141 17.95 -6.97 j 0.0 Ol Ol Ol 8l Ol
Dec-99 803 1285 2089 914 !. ~ g; ~ ~ ~ g; ~ "! "! ..:. "! ~

:;.... .•• •. .•..•••• •••.••••. ••. .. : ••••••w ::: w~..{ :::•.A ; ~ ~ ~ ~ § ~ g go (5 ~ g

:." ~?~o.: ..~otal ,.. ~.~.:.~~! ,_, 15.69 ~'.~. :;;~~~~ilitt~~~w.~~~~~f~ ~ ~ ~, ~.., ~ ~ ~ ~ w.
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• - - - - ·SWBT j;'
____ All CLEesl ~
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5.0

'. ~ .. ... . . ..• ··~:~~i~;;~-=:, ,,,,".;,, .
~ Jan-99 187 15.94 14.34 0.96: 20.0~ - •

Feb-99 170 19.02 14.16 2.91 . ••••• • •••

Mar-99 216 15.78 14.64 0.78 15.0 • ..-.... ' ..

Apr-99 221 11.17 10.93 0.22. • - -- -' - •••• __-~ .....~..... •• -

May·oo 296 11.64 14.66 ·2.30 :
Jun-oo 311 12.09 15.91 -3.06: 10.0

Jul-oo 320 12.02 1818 -4.90 :

Aug·oo 292 1273 1956 ·4.16 i 5.0

Sep-oo 276 12.29 1658 ·2.51 :

Oct-99 242 9.41 11.44 ·1.89 ~

Nov-99 195 11.09 11.67 .0.38: 0.0 +--......----+--""Ol--+--+--+-------~
. ~ ~ ~ g m ~ ~ g ~ g ~ ~

~r·.·.·;?·.~.;i~l::·.···:·.·.. :·:··:·.~::~;~·:·.··:·.·: ;~..~: :: ~;.:.~.. ., .~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ l

Receipt to Clear Duration - Trouble Reports (Hours) Out of Service - No Dispatch

.:.:;"~:~;;~~;i:,,·,~-;';·· .
: Jan-gg 146 12.01 11.37 059. 20.0

Feb-99 159 1537 1624 -0.51 :

Mar-99 176 19.25 13.48 4.71: 15.0

Apr-OO 123 10.28 13.87 -2.09 :

May-99 54 13.11 13.92 -0.29 :
Jun-99 74 8.24 12.25 .1.89' 10.0

Jul·99 62 9.33 14.07 ·2.21 :

Aug-99 46 11.31 16.86 -1.00

Sep-99 31 9.67 11.95 -0.79.

Oct-99 30 7.97 12.27 ·1.65.

Nov-99 28 3.30 12.34 -3.34 : 0.0 Ol Ol Ol Ol Ol Ol '" Ol Ol
Dec-99 26 7.93 1357 ·1 84 ~ ~ ~ ~ ~ t ~ ~ ~ t ~ ~ CZ

If~::~;~;::····~······~······~······~·····~~<~~~~··· .
~ Jan·99 26 896 11.11 -074. 14.0

: Feb-OO 27 14.47 11.91 081: 12.0

Mar·OO 20 16.87 10.89 179 :
Apr.99 40 729 10.14 .122: 10.0

May-99 5 12.38 11.29 Base < 10 : 8.0

Jun·99 10 7.61 9.57 -0.43· 6.0

Jul-oo 13 8.74 1002 -0.33 :

AU9·oo 15 6.40 14.60 .1.58' 4.0

Sep.99 15 6.44 8.59 -0.63' 2.0

Oct·oo 8 5.69 8.12 Base < 10 :
Nov-oo 4 7.50 8.51 Base < 10 : 0.0 Ol-l---+--.....- .....--+--+~- .....--Ol--~----Ol+--Ol

...... ;.;~;;: ;.:: ::; ::~ -1'Wii l I ~ J I ~ i i ~ ! i l
:'. .-:.; ' ' ' .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance- POTS (Resale) Dallas' Fl Worth

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
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~j~tj~;~tmmjljfItJ~~("""" ········R~·id~·~~~·······,··· , ,... . , , .
~I Measurement All CLECs SWBT 35.0
:1 No. 39 # Trouble Receipt to Receipt to Z-Value::

::::::::::::::::::::::::::~J:l:a:::n::~:9:~9~:::: Reports Clear (Hrs.) Clear (Hrs.) .; 30.0
1,308 16.50 19.51 -4.09 ::

Feb-99 1,350 1889 2143 -3.70 " 25.0

Mar-99 1,647 2035 22.04 :7
2

.9
6

6
9

.:::::: 20.0
Apr-99 1,603 1840 23.80

May-99 1.571 15,82 2408 -1301:: 15.0

Jun-99 1.664 16.46 30.27 -1757':

Jul-99 1,443 17.18 25.95 -11.65 '[ 10.0

Aug-99 1,319 14.14 22.25 -1069 :~

Sep-99 1,348 1425 20.76 -8 42 ~ 5.0

Oct-99 1,232 17.30 23.65 :::: II 0.0 -1--_---+--+--+----+---1 -+-_-"""
Nov~99 1.264 14.80 22.65 . ~ g; ~ ~ 0> ~ ~ ~ m m ~ m

. Dec-99 1,426 11,90 21,53 -12.70 :i C.D" "- 't c 3 ,;, Q. t ~ "

::-.:.·.·.·;:z.:.~~·:.i~~·i:.'.:.-:·.·:.·.·.·.·.;I:]·!rr:·:·.·:·.·:·.-:·:.··1~~~fr.:·.::·.-.-·.:.-::.-.-:·~:.~.;'Jiil~f~[I~~filf.%1m;i; ~ ~ ,..~ ~ ~ ~ ~ ~ ,~ ~ ~ ~ .

---OW" ,IIi
-+-All CLECs ~

8!
'""<Jl

f\. A-. ,~--_A·,.-.
f"':~:~ ~ V

::~::::::::::~::::::~~::::~::::~:::::::::: '" . , , ."......... . ,.. ,.. , , , 'j;

• ·~-::"=~~;,~":.;f:) ,-"'~ :::
Jan-99 432 15.40 9.96 5.60: 14.0

Feb-99 410 12.21 11.29 083: 12.0

Mar-99 447 10.62 9.90 0.90 :
Apr-99 428 12.23 10.89 1.39: 10.0

May-99 483 11.44 12.31 -0.74: 8.0

Jun-99 469 13.31 12.85 0.46 :
Jul.99 479 13.24 12.71 0.56; 6.0

AU9-99 429 11.32 12.19 -0.77 ~ 4.0

Sep-99 404 12.13 1189 0.34 ; 2.0
0Ct-99 466 14.46 1381 0.45 :

Nov-99 408 9.45 1253 .219 ~ 0.0

: Dec-99 442 11.61 11.83 -017 : ~ ~ ~ ! t ~ ~

r··.·:·~·~·:~;>4~al. .·:·:*:·:·:·:·:·:·:·:~.:#~!.·.-r:·:·.-:·::·:-:·.-.-.·:·~~::~:·:L.-.·.-.·:·:···:·.-.-.·.-.;·~:~t~fM~~f.iJ[mi!mi~t ~ ~ '" ~ ~ ~ ~ ~.
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service • No Dispatch

'" '" '" '" '" '" '" '" '"'" "I '" "I '" '" '" "I '"~ >- c :; ,;, Q. U ~ "« " " -, " " 0 ":< .., « <Jl Z 0

.'.' ......•.....•..~......,............., ......~. ....... , ................... ..

~
" .... " ..;,_ .... -.-.oo...... oo .... oo .-.

.A-_....._~.,

5.0

50

15.0

10.0

0.11 :

-0.42 !

0.0 -l---+-_-+___+-..;._-__--+--_ _+_---!

g; ~ ~
C .D "

~~!Wiilt ...,: ~ ...,~..

-1.23

-016

-011 :

-1.36 :

-0,12 :

-0.43

-0.31

-1.71

-0.71

Base < 10

~:-,-----:~:~~~;~;;r~;~~------::=~2;---~r--------------- ----- -- ------ -- ::::---------- --------- ------- ------------- --=::~I:
... ".

May-99 91 13.71 12.45 0.67 V ..._...-
Jun-99 75 12.30 15.76 -1.66 10.0 • _•• '
Jul-99 65 11.48 1520 -165

Aug-99 60 11.44 14.61 -141

Sep-99 62 8.37 13.95 -0 79

Oct-99 66 5.54 11.92 -2 05 .
Nov.99 51 27.80 13.09 425 : 00 -1--....-+--.....----1--...,--+--+--+--"'....--1
Dec-99 82 4.41 13.44 -120 : ~ ~ ~ ! 1 ~ ~ ; t ~ ~ i

:[:.~.;:.~~.:.!~;:~.:.:.:.: :.:.~.:.:.:.:; :·~.~I:·:·:·::···:·:·:~·:·::~:~:·~·.r:·:·:~·::···:·:·:·:·:·:·~:;:.~<!i~H :::d!i ~ ~...:< « :< ~ ~ ~ ~ ~ z _..... .. ..:-
.... · · ..w ·· · ·· · . - ~~ 55 ·..55· · ·•·..·..·55· ·53·55· 5355- ~.

• j--#~R-,;::-r;-~-::::s-:-I:.;;I;...ICLTE"'-:;~~~:e-a:-:r:T~pt-:H-:~o:-:-u-;.~.;;:) ,_,"~ "" -r-------------------------, ~
20.0

Jan-99 42 5.58 10.97

Feb-99 16 7.04 8.21

M~99 23 &~ &48

Apr-99 36 5.71 8.76

May-99 13 7.32 8.02

Jun-99 14 6.90 9.61

Jul-99 21 7.91 8.96

AU9-99 24 4.05 916

Sep-99 12 4.48 8.97

Oct-99 7 219 9.77

Nov-99 17 20.13 1644

: Dec-99 12 5.93 10,57
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) Houston

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service • Dispatch

Residence

.....................1

.....................................................................................................................
jj

~
.~ .. ,

. '. .'. Ir------.,
• - • - - - - - •• - • '.. • • _" _.... SWBT I;'

~AIICLEcsl 11
80

350

14.0

12.0

10.0

16.0

18.0 ......-------------------,

3.01

0.57;; 30.0

038 ::
-3.91.: 25.0

-14.79:; 20.0

-2049 i:
-1514 ii 15.0

.1256:i 10.0

-~:;: II :: "'-l--+--+-----o>--+--+--+--+--I--"'I-~
-412:, '% ~ ~ 1 ~ ~ ~ ; ; ~ ~ ~
~t ~ ~., ~ ~ ~ ~ ~ ~ ~ w z. ~ ~., .

Z-Value

38.36

2874

31.55

2914

2577

35.12

30.55

2184

18.78

16.74

18.34

19.52

SWBT
Receipllo

Clear (Hrs.)

, - .
...}1.5~~ ~~.2\ ~?.~ J~!ljli*

Jan-99 1.805 41.27

Feb-99 1,695 29.24

Mar-99 1.895 31.87

Apr-99 1.853 2558

May-99 1.833 1533

Jun-99 2.149 15.46

Jul·99 1.989 1552

Aug-99 1.837 13.77

Sep-99 1.828 12 97

Oct-99 1.660 1268

Nov-99 1.437 1284

Dec-99 1.539 14.52

il Measuremenl ~f--;=-,,..;-;A;;.II,,:CrL..:Ec;C:::s_-;..,....-I
:J No. 39 # Trouble Rece,ptlo
F::~;:;;::;:::::::::::;::::::;:~:::::::::; Reports Clear (Hrs.)

~'··;~~:~::t;~~~~·······:,""""
Feb-99 295 14.50 1097 3.11

Mar-99 356 12.31 1068 1.43

Apr-99 311 12.42 1066 1.59

May-99 389 9.92 1036 -0.48

Jun-99 488 12.55 1338 -0.79: 6.0
Jul-99 425 13.91 1206 168 :

Aug-99 379 11.26 1059 0.71 i 4.0

Sep-99 353 9.61 975 -0.16; 2.0

Oct-99 343 9.94 928 0.73 :

Nov-99 430 8.61 9.29 -0.68 i 0.0 0> 0> 0> 0> 0> 0> '" 0>

Dec-99 397 9.20 11.14 -039= ~ ~ ~ ~ t ~ ~ % ~ ~ ~ ~

:f·:~·:~·~·:~~>C;·'lr·.·.:.··:.·:·.·>:i~5.·J:·:·:._ _..;~.~.T:.· ·.·.·.·.·.·:·:·..·.·~·~·:9.3]1~i!li~illl:~U~ill~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.
Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service - No Dispatch

250 .......--------------------,

- •••• -SWBT I
~AIICLECsl ;

i;

I· - - - - -SWBT I::
i~AIICLECsl ;

t

-.~.-A

"

..... . ,- " ~

60.0

30.0

20.0

10.0

20.0

15.0

Jan-99 135 2059 17.03 1.64

Feb·99 120 17.88 14.56 1.76

Mar-99 142 17.50 1747 0.01

Apr-99 101 12.86 15.28 -1.08 :

May-99 47 8.86 14.32 ·2.11 :
. 10.0

Jun-99 45 7.58 2124 -2.52 ;

Jul-99 46 5.69 15.92 -2.90 :

Aug-99 64 9.50 11.32 -0.96 : 5.0

Sep-99 53 11.17 11.13 0.02 :

Oct-99 32 472 913 -2.00 :
. . 0.0 +-_-_-+__-_-+__......._-+__--4
~ Nov~99 27 7.49 10.72 ·1.02 : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

.'.~~7E~;~~;:~·,:} ..·..~ ·.·~·.···.~ ..···~ ·· }~ ~ ~ J
80.0

Jan-99 29 1013 9.37 026:
Feb-99 30 1527 8.19 203; 70.0

Mar-99 32 3.81 8.07 -222

Apr-99 27 469 11.31 -0.81; 50.0
May-99 14 89.88 7.91 18.72 ;
Jun-99 6 39.67 9.35 Base < 10 40.0

Jul-99 8 2.59 9.37 Base < 10

Aug-99 8 3.45 5.82 Base < 10

Sep-99 8 5.58 7.45 Base < 10

Oct-99 6 5.01 706 Base < 10 ;

Nov-99 12 16.39 840 1.53 ; 0.0", '" 0> '". : ~ ~ ~ m ~ ~ ~ ~ ~ ~ ~ ~
: Dee.99 8· 4.26 6.80 sas.e< 10 : C: -2 ~ a ~ § 3 g> i" g i; ~

l:::·::gE:f.em:·:·::::::.::::::::::::::::;:~:I.:·::::::·:::::::·::::EIf[:::::::::::::·:·:::.:·I;'Jj~mUiE :~;~ : : ~ ~ ~ ~ ~ : ~ : ~............. . ;,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· POTS (Resale) South Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

No. 39

t~::::;~:::::~::::~:~::~~;::f:

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

AU9-99

Sep-99

Oct-99

Nov-99

Dec-99

0.0

'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" ~ '" '" ~ ~ ~ '" ".' ~i: t. "- >- i: :; '" c. t; ~'" " '" c. .. " " " "..., u. :::;: « :::;: ..., ...,
<C rn 0 z c

...................... :.

6.0

8.0

10.0

12.0

140

16.0 -y-------------------,
Z-Value

............;0 .II ·.:::::""!~;,~'"f-:::J
Jan-gg 220 12.57 11.07 0.79

Feb-gg 187 8.87 9.93 -0.73

Mar-99 263 14.03 10.29 256

Apr-99 223 8.06 10.19 -1.23

May-99 235 7.56 9.23 -1.27

Jun-gg 261 7.32 9.83 -1.73

Jul-gg 273 758 10.86 -2.01 :

Aug-gg 331 8.80 12.21 -2.83 ; 4.0

SeP-gg 292 11.16 10.gg 013: 2.0

Oct-gg 201 10.31 9.75 030 :

Nov-gg 219 9.79 10.98 -086 : 0.0 ~-------"'-------------~
. Deca 99 184 8,65 10.73 -1.28 . ~ ~ ~ ~ ~ ~ ~ % i ~ ~ ~

il:::·:·~~·.M.;.·:i;~l.·.·.-·:·.···.·:·.·.·:·.~~~·:r.·_ ..·:·.·:·:·.·.·.·:·::·~·:Er.·.·_·:·.·.·.·:·:·.··.·:·:~·~·:~][~:~:~~~~~I~~l~:~L .......~....~......~.._...~...~ ......~......~ ......~... .~.....~..... ~.......~ ......
. ..

~

;:
.............. ~

- - - - - -SWBT I i
__AIICLECsl ~

'-

.'
~...

8!
'""<C

.'
'-

5.0

8.0

150

10.0

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

.:,::"~,::~~;~,.~J~~.,::~;;; .
: Jan-99 46 900 11.34 -0.64 20.0 .'.

: Feb-99 78 22.43 20.93 0.46

Mar-99 77 7.73 1068 -1.94

Apr-99 50 1272 11.92 0.35

May-99 16 218 1028 -1.75

Jun-99 31 8.33 14.73 -1.97

Ju~99 27 6.88 11.40 -0.89

Aug-99 27 7.82 20.40 -2.84

Sep-99 27 9.49 961 -004

Oct-gg 17 1035 9.58 0.27 ;: 0.0 ~_-_-__-_-__- .....- __--I

Nov~99 16 9.26 9.36 -0.02 ~ ~ ~ ~ ~ ~ 8} g:_. ~ $ 0) ~ ~
Dec-99 13 11.29 10.14 0.30 : C.D - - >0 s:: :::) 0) Q. ~ > 0

.:.~~:E;~~~~~~:~::·~······'······~··· ..~ : ~ = ' .. ' ~ ~ .

160
Jan-99 13 6.47 9.88 -0.73 :

Feb-99 17 16.16 15.55 0.10: 14.0

Mar-gg 24 4.53 5.63 -0.70 ~ 12.0

Apr-99 14 2.16 4.55 -1.34' 10.0

May-gg 8 3.62 3.08 Base < 10

Jun-99 3 5.51 17.57 Base < 10

Jul-gg 8 4.72 6.04 Base < 10 : 6.0

Aug-gg 9 6.27 7.95 Base < 10 . 4.0

Sep-99 5 0.64 7.32 Base < 10 . 2.0

Oct-gg 7 13.96 9.22 Base < 10

Nov-99 5 3.10 5.19 Base < 10: 0.0",

: Dec-gg 4 0.67 6.46 Base < 10 . ~ ~

~1::::::W:;i.:::f.;;!:[::.::.· :;:;~·:::::::·:::.:.:~~i.·::.:.:::·::::·:::~·~:;]1,fI1~~~*~I*K .._ ~ ? ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· UNE Loop and Port Combinations Central I VVest Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

"'----_.-p

.',

60.0

': Jan--99 • 0 n/a 49.29 BBaassee « 1100 ::.;.:~.'.:~
~) Feb-99 0 n/a 43.25 50.0

.: Mar-99 0 n/a 45.68 Base < 10 ~:: 40.0

Apr-99 0 n/a 39.58 Base < 10 :i

May-99 0 n/a 47.93 Base < 10 11 30.0

Jun-99 3 13.13 57.87 Base < 10 ~l
Jul-99 : 9 9.84 6212 Base < 10 i!: 20.0 ~

Aug-99 : 23 14.94 66.63 -3.94 ;: ..

5op-99) 107 17.42 53.48 -6.79 £. 10.0

0Ct-99 : 201 13.31 30.18 -6.46 :~:
Nov-99 : 160 1322 31.84 -5.85 i 0.0 ...-_......._ ........---4~ .......- ......-_-_-_-_-~

Dec-99: 197 16.18 36.24 -679i:" ~: ~ ~ ~ ~ ~ ~ ~ ~ ! ~

t···;.~.·~.~>~;J[·'·'·'·H·.··.·.· ..·.·.~~~·.r.·.·.:·.· ..·.·..·.·.;~:.~~·.r.·.·.·.···.·.·.· ..·.·.~.~·:~.l·.M*l},l)m~*~fiil~f ~ ~ ~ < ~ ~ ~ U) ~ ~ .

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch

Jt@j~11il~~*r:~tr:m~""~~'E ~~~~'~'~d'~~'rt'C~~·~~~ -. 'R~B~~""" "~~~m~mm@j~~j;;~l~~tf~~" . ,...... . .
![! Measurement : All CLECs SWBT 70.0

:!::;:::;:::::::~~;::;~~i::;:::i::::i #R::~:e c~:~~~~o) ~:~(~:) Z-Value

1I"·;;io~~~··~~.~.~: .
Feb-99 : 0 nla 17.63 Base < 10;: 350

Mar-99 ~ 0 nia 22.81 Base < 10 ,: 300

Apr-99 . 0 nia 19.21 Base < 10 i: 25.0
May-99 : 0 nia 22.27 Base < 10 ,:

Jun-99 . 1 14.33 2466 Base < 10 i 200

Jul-99 : 2 45.61 28.30 Base < 10:: 15.0

Aug-99 5 1.85 2867 Base < 10; 10.0

5op-99 23 7.46 2235 -2.06:j 5.0

0Ct-99 27 4.06 14.84 -2.73 ij
Nov-99 25 6.93 13.64 -1.67 ~~ 0.0 m at 01 m m m m CJ) 0'1 CD CD g
Dec-99 . 29 7.76 15.97 -1.92 . ~ i: ~ , ~ c ... ~ 6. ~ ~ 0

.·~.I.·.·.·.·..;.~.·.·.~.·.'o.·.'.·T.·.·~.·.·.·.;.~:·..·.· ·.·.· ·.·.·.·..·.;.·.;.2.·.· ···;·.·O~ ··· ..;·;·~···il*M~~~~lH~rr~t Lt ~ ~ ~ ~ ~ < ~ z ~
• f,: •.•..••...••.••.•. :••..•••~:~::::::~::::::::::'1::::::::::~~:-::;::........ .. ....•. ...•..••.... ...•. _...... .. . ':

_,0

........

.. -,.

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch
.:d~~;,···g)~::··· .
. Jan-99 0 nia 19.99 Base < 10 ::

Feb-99 1 24.08 21.62 Base < 10 l 25.0

Mar-99 2 17.23 20.56 Base < 10:: 20.0

Apr-99 0 nia 1917 Base < 10 j:
May-99 : 0 nia 22.92 Base < 10:~ 15.0

Jun-99 : 4 33.28 2346 Base < 10 ::

Jul-99 : 38 14.73 26.38 -1.69.: 10.0

Aug-99 i 76 17.10 25.48 -2.66 .

5op-99 : 219 16.50 21.10 -2.51 : 5.0

Oet-99 i 306 13.74 15.71 -1.80 :.
Nov-99: 277 14.44 16.72 -1.57:. 0.0 ....-_-_- -"'+--......- ...."'---<--"' - - _

... 1;·~~De~:.· ;..:: ;:.: <.;.::. jtlr#ml~i.i~L ~..J ~ J ~ i ~ ! ~ ~ ~ J ,
·····1

.~ ...... oo ...

0'

'......-... -.
o'

'" 0> '" '" '" '" '" '" ." ." '" '"
~

0> 0> '" '" '" '" '" '" ~ '" 'l:t> "- "- >. t!: .... g. 6. ~.. .. CL .. .;; .;; .. 0 ..
11. ~ < ~ < U) z 0

............ /. ..

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

•
t:HWfi~ w< UNE L~~~ ~·~d·;;~·~·C~;;;~~~ · ·R~~~ MlHij%ttW*r ..~~:~ .

~' h~: •.:=~~~=,:~ ;~~~ L:~'.J ,no
Feb-99 ~ 0 nia 15.76 Base < 10 .~

Mar-99 0 nia 13.20 Base < 10: 15.0

Apr-99 0 n/a 13.48 Base < 10 ::

May-99 0 nia 13.71 Base < 10 i~
Jun-99 0 nla 12.00 Base < 10 '! 10.0

Jul-99 5 7.71 13.75 Base < 10 i
Aug-99 5 9.34 16.61 Base < 10 :: 5.0

Sep-99 9 2.66 11.58 Base < 10 "

0Ct-99 : 13 8.13 11.79 -0.88 ::
Nov-99' 13 12.40 11.94 0.12:' O.O ....- ...- ..- ..- ..-+--......---- -~

: ~:~ •.; 1,7, , ". 21.51 13.32 2.08 ::
12 Mo. Total: 62 ..~.;.~~ ~~~; ····jjlf{tri~f~f%.f.;ilii. ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· UNE Loop and Port Combinations Dallas I Fl Worth

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

I····· ·SWBT !:
...... - !_AIICLECS!:

:::::::::::::::::~:::::::::::::::~:::::::.~:::.. .~'~'E' .~~.~~.~~~ p~'~' C~~·~~ R~~~~' ')t~tJjj~mt~1~t~f:l~lr ...- -....... . .

~ "::'::''';:::~;~ ~=::, ''''"',,,1::
;: Fel>-99 ~ 37 28 2954 -026:: 40.0

; ::;:: : ~~ :~~ ~~:: -~:~ Ii
:: May-99: 76 13.03 3311 -472~:: 300

J~:::: ~~~ :~ :;:~ :~:: Ii 200

AU~99 : 202 13.28 3065 -6.27 ::

~:.: : ~~ ;;~~ ~:: ~:;:I 10.0

Nov-99 : 267 1463 29.53 -5.97 i- 0.0 -1--+_-+_-.....-1---......-----_-.......- ....._-1

Dec-99 ~ 322 1492 28.52 .6.15) ~ % ~ l i 81 ~ ~ II ~ ~ ~

::[·.·.i;.~~>.~;.l:r.· ..·.·· ..·.·.·.·.·.;·:~.;~·J.·.··.·.·.·.·.·.· ..·.·.·.;~·.~~·.l ·.·.~.~·:~.~]~&.@jfB:::M:i~f:;®: ~ ~ ~ < ~ ~ ~ ~ ~ ~. . .. . .
R.eceipt to Clear Duration· Trouble R.eports (Hours) - Affecting Service • No Dispatch

,"

~. a _ _ .. _ ..

.......-..

15.0

.~~;::~~ ..~;,~:: . .

Jan-99 : 60 18.97 17.55 0.44 j 30.0

~::: ~ :~ :: ~::~ ::I 250

:;:::: :: :: ~~~~ .:~:I 20.0

Jun-99 i 219 13.49 27.06 -6.56' 15.0

JUl-99 ~ 224 12.06 23.42 -6.22l
AU~99 ~ 370 14.81 20.29 -3.95 i 10.0

5ep-99: 384 15.45 1891 -2.45 ~: 5.0

Ocl-99 : 551 17.56 2169 -2.95 :!
Nov-99: 652 15.11 20.71 .5.04' 0.0 -1-__-+--1-....;-_--+-.....-_-_-.....--1

m m m m m m en ~ m m m m
. Dec-99 ~ 785 14.38 19.70 -5.25 ~ 1J ;; ~ ~ ~ ~ g> ! ~ ~ 0

l.· ;~.·~O..E~,r.· ·.·.· ;:~ '. 16..~~. . ··.·.··~;··;dff.m1: . .. ~ ~ ~ ~ ~ ~ ~ .

1I~;i~:;~·· ;~,~:: .
Jan-99 : 25 5.61 14.70 -0.88 :! 35.0

Fel>-99 30 7.01 14.20 .1.13: 30.0

Mar-99 : 33 41.80 13.94 4.79 :
. 2~0

Apr·99 . 32 7.21 13.94 -1.43 :

May·99 ~ 52 4.17 19.43 ·1.87: 20.0

Jun-99 ~ 44 4.92 18.24 -3.13

JU~99 : 27 5.31 17.95 -2.10

AU~99 : 48 6.59 18.01 .2.28 10.0 .~
Sep-99 : 57 7.56 16.09 -133 5.0 ....__~__-~.....----- "-.-'

Oct·99 : 47 1048 12.86 ;~ j: 00 -1-_+_-__1-__......_-+__- ......-_-_--'
Nov-99 : 65 5.97 15.29 Q) en OJ 0) en en en en (1) en O'J

Dec-99 ~ 74 7.53 15.39 -0.89 ~ ~ ~ ~ ~ t ~ ~ ~ 6. 2 ~ ~ .

ir·.·..;·~·~·~..·~~;r:r.·.·.·.·.·.·.·~.·.·~.··.·.~.·r.·.·.··.·.·.·.·.·.·.·.·.·.·.~:~.~.·r.·.·.·.·.·.·.··.·.·.·.·.·.;:~.:~·~]ifM~l~*m;:j~~l ~., ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , j
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service • Dispatch

Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • No Dispatch

20.0

15.0

1~=:Ecsl. '. .
.. • • • #

10.0

5.0

0.0
en en en en <n en en en <n <n en <n
<n en <n <n en <n en en <n en en <n
C .t. "- "- >. c .... 0. Q.

~
:> .:.

.!!l "
.. c. ..

~ ~ " " 0 "u. ~ < ~ « CIJ z 0

Z-Value

:.' . ; ~~?~{ :.x···m·~:o:..·:·
12 Mo. Total; 265 10.98 12.~3 ~~~i.~~jf~~ili~~~~~~lt ..

'~;i:3i~:~:~:~i~~:~:i:i:*l$~i#i~i" ~~'E' ~~~ '~'~d' p~~' C~~~~~····· R~~~~""'" jM~~H~f:~~~i~!~~~~r~~r" .~.~:~ '" , , .

:iIIIII111111~j1P~:.:: #R:;~£I CLE~:~~:.) ~:;~T:.)
.: Jan-99 ~ 10 6.07 12.22 -1.05 ::

:: Fel>-99 ~ 5 117 9.37 Base < 10 i:
: Mar·99 ~ 13 9.08 10.28 -023 ::

Apr-99 ~ 35 726 11.98 -1.58:

May-99 : 10 3.91 12.13 -1.43 :

Jun-99 5 725 15.27 Base < 10 :'

Ju~99 : 12 825 14.69 -1.24

AU~99 : 20 1570 14.17 0.40

5ep-99 : 20 846 13.50 -0.43

Ocl-99 ~ 36 11.55 11.74 -0.05

Nov-99 [ 38 2115 13.36 1.03

Dec-99 ~ 61 9.76 13.21 -0.41 ::

271· No. 39c



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· UNE Loop and Port Combinations Houston

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

1

- - - - - ·SWBT I·
_AIICLEcsl:

...~

.- .. -~"

~r~t1~~~trl~*~jmr~~t .. ·· LiN'E'L~~~ ~'~d' ~o·~· C~~b~~'" ."'~:~:~::::~~::::::~:~:::::;:::::::;:;~::"'''''''''''' ..." .
:iJ Mea~~.r;;ent ~ # Troubl:" CLEC~eceiPtto cR,Rera:r1(:H;rs~O.) ·:::::::::::~::::::::::::~'~ ••:I..:r:i 11

00

20.'00

::::::,,:::~,::,::::::::::::::::::::::::,:i Reports Clear (Hrs.)

Jan-991 0 nfa 71.48 Base < 10 :::

Feb-99 : 4 13 70.72 Base < 10 l SO.O
Mar-99 . 1 11415 67.27 Base < 10 ;:

Apr-99 : 0 n/a 80.42 Base < 10 ji: 60.0

May-99 : 0 n/a 51.35 Base < 10 :::

Jun-99: 1 2.02 75.70 Base < 10.,
JU1-99: 30 12.73 7656 -3.93 i, 400

AU!r99: 93 12.30 48.29 -6.39 :i
sep-99 ; 159 12.27 40.34 -703 :: 20.0

Oct-99: 220 12.19 33.04 -7.11 :i ./
Nov-99 : 271 12.54 35.02 -8.32 \ 0.0 ¥--.....- .....- ...- ...-_-__....._ ..... --l

· Dec-99 i 378 12.65 4576 -10.81 ;i. ~ ~ ~ 1 ~ ~ ~ ~ i ~ I ~

J·.·..·;.;.~i:.i~;.Ir ..·.·.·.·..·.·.·..··.;·:·;.;~'. L.·.· ·..·.·.·.~~.:.~·.r.·.·.·.·.·.·.· ~~·:~.~J@1~j~1*1~11;1:lli1li ~ ~ ~ ~ ~... ~ ~ ~ ~ ~ ..

..

ReslBus
SWBT

Receipt to

Clear (Hrs.)

25.78

24.41

28.44

24.98

11.45

22.06

24.28

13.42

14.96

1225

9.70

ReceiDt to Clear Duration· Trouble Reports (Hours) - Affecting Service - No Dispatch
, •••••••••• - ;- - , "0

m@1t@mr~~~~t:~@~j~~ 30.0 , ...,

';':::1 ::
Base < 10 ~~

Base < 10 ~ 15.0

Base < 10 ~

Base_:;~, 10.0

-o.38~ / ................
-1.60 1 50

-o.n'
-2.03 ~ 0.0 ~ 0) m S!? 0) Sl!

~ g:g:c»cn~cn~...,.O)cn_~~.8:
· Dec-99 : 96 4.65 1295 -275 :: l!: 1> :i a >- l!: :; 0, Q. u ~ ~

:L··..~·~·.~~ !~~;~[.· ..·.·.·.·..··.·.·.·.·.~~J.· · ·.· ··.·.~:~.~.·r..·.·.·.· ·.·.· ~~;.;·~ Hf:T~~~~:::i;tlf~i~:~:l~i~ ~ ~ ~ ~ ~ ~ ~ ~ ~ c. "
Receipt to Clear Duration - Trouble Reports (Hours) • Out of Service - Dispatch

I~::!~::~'-~~.:-::~:-;-~7~7-~.:;1:,,~:;~::.:·::.::'::~;-:C_~;..,;..,~..,b~OS_o)--i
Jan-99 : 0 n/a

Feb-99 iOnia

Mar-99 i 1 0 18

Apr-99 iOnia

May-99 iOnia

Jun-99 i 1 062

15 541

10 676

38 5.75

27 5.08

67 4.73

.'

Receipt to Clear Duration - Trouble Reports (Hours) • Out of Service • No Dispatch

100

5.0

0.0

'" '" '" '" '" '" '" '" '" '" '" 8l'" '" '" '" t '" '" '" '" '" '"l!: 1> "- "- l!: ... 0, Q.
~ ~

.:,
~ " i Q. '" ;;: ;;: " ., "lL <: ::;; <: <JJ z 0

III··~~;~';~~;~·····~~)····~·
Jan-99: 0 nla 1583 Base < 10
Feb-99 ; 0 n/a 13.67 Sase < 10

Mar·99 t 0 nfa 16.26 Base < 10

Apr-99 : 0 n/a 14.73 Base < 10

May-99 ; 0 n/a 13.70 Base < 10 :
Jun-99 : 0 nla 19.99 Base < 10 :

Jul-99 ~ 2 0.17 15.22 Base < 10 :.

Au9-99 : 2 4.09 10.64 Base < 10 :.

sep-99 : 13 930 10.67 -0.29 ::

Oct-99 : 20 5.55 8.86 -1.19 i'
Nov-99 : 28 1542 10.44 1.68 ::

:.r....;.;:~.0:t'.... 34 9.01 10.72 -0.18 ::· . _ ~ ' '. ~.~~...... ..;~'~2 ·.i~1t.lf.if,~mlrlf.f.

250

20.0

150

.................................................................................................

.'

'.

........ -:
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Average Trunk Restoration Interval for Service Affecting Trunk Groups

25

2.0

December 1999

Central I West Texas

I
~AIICLECSI

.. - - - - Standard I

I~AIICLECsI

I- -. --. standard I
Jun-gg 'j a n/a Base < 10 11

1

.

5

Jul-gg :: a n/a Base < 10 ili 1.0

Aug-gg t a n/a Base < 10 :1
Sep-gg :: a n/a Base < 10 i~ 0.5
Oot-gg ~: 0 n/a Base < 10 :,:

Nov-gg :i 0 n/a Base < 10 W 0.0 ~ OJ ~ ~

~:·::.·:~:~·"~;~;~·I", :.::.....::::...:.:::.:.:.::..,~.:.... :.~: r:':':"::' ::.:.: ::·:·::··.:·:·:~;:ii~~~!~se <"~tii;~l~J::';::" ':iii:';;;;..~.•;::..;;;;..==..:...;::....lj;...~..: ..:iii:..;:;:...Z....;::..;;;;...;;;;...:::..:::;..;;;;~:...iil:...:..:~ili...;::..:.;;;;~3ij.:.:::•..:~:..~...:::.:~=....:::..:,,~:..:...;::.D,,~:.. :...:::..;:;:...3ij..;::..:.;;;;...:..;::..:...:....:..:::;..:...:..;::..!J..
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Average Trunk Restoration Interval for Service Affecting Trunk Groups

December 1999

Dallas I Ft. Worth

I--AII CLECsl
I··--·-standard I

Iii Measurement )1 All GLEGs Average Benchmark ~l' ,
~ ~,~,::.. ',m. ·2 v... t;j

.J 0 N. _<,,1::
Jul-99 !1 0 n/a Base < 10 ~:. 0.6

Aug-99 :, 0 n/a Base < 10 ::' 0.4
Sep-99 :: 0 n/a Base < 10 ~,
OCt-99 .' 0 n/a Base < 10:~ 0.2

Nov-99 i.~ 0 n/a Base < 10 ~~ 0.0 +--+--+--I--~"">-""-""-""'-""'-""'-'"
$m_C!J~g;_~~g;. Dec-99 " 0 n/a Base < 10 ;: c: :> Cl Q. >"

•
tl::7J';.r:.:;:=;:~;;~;:~;:;~~fCC'"~;C;C;=;;;;'";;;;;;;:~;;;~~~"';;~",;L:==,;c=

:~. All GLEGs i" :
No of Trouble Average Benchmark; 3 0 .

; ~" """/ ~- ,,- ~. v.,~· ,I. :: . . .. . . . . . . .. . . .. . . .. . .. . . . .. . . . . . . .. . . .. .. . 1__All GLEesI

Jun-99 ~ 0 nla Base < 10 ~: - •• - - - Standard I
Jul-99 :~ 0 nla Base < 10 t 1.0

Aug-99 :: 0 nla Base < 10 ;.

Sep-99 :; 0 nla Base < 10 .j 0. 5

Oct·99 ~: 0 nla Base < 10 :l"
Nov-99 :.,; 0 nla Base < 10'~ 0.0

~ ~ ~ ~ ! ~ ~ ~

~:r:::~~::·~:;:Y~:;:II·:::·:·:.:·:::·:····::::·.::: ::.:: .':: :.~:: ~;. :~~~1:~~:~~i;~i~~i;i '.' ~ ~ ~ ~ ~ ~ ~.... .. .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Houston

~AIIClECs

- - - •• - Standard

--+-AIiCLECs
•••• - - Standard

......................., ' ' ~

Ol Ol Ol Ol Ol
Ol q> '" q> q>
C: :; C, a. '0:> -, :> .. 0..., < rn
............ ....

20

2.5

3.0 ,-------------------,

10

0.0 +---.--+---+---.--+--_-4>---+--_-4...-_

2.0

1.8

it 1.6

\j1 1.4

., 12

10

I:' 1.5

Base < 10:i 0.8

Base < 10 ::: 06
Base < 10 ::: 04
Base < 10 f:
Base < 10 i' 02
Base < 10,1 0.0 +--......-+--+--+-~ ......~>-.....>-.....- ....- ....--+

g ~ ~ ~ ~ ~ ~
Base < 10 f § "S ~ 0. t5 ~ 0

:~~L -, -, < ..~ ~ ~ ~ ..

Base < 10 :',.
Base < 10 '

Base < 10 }
Base < 10" 05

Base < 10 :::
Base < 10 :j.
Base < 10 :~:

Benchmark
"z· Value"

nfa

nfa

nfa

nla

nla

nla

nIa

nf

nla

nfa

nfa

nla

nfa

nfa

Average
Time

Average Trunk Restoration Interval for service Affecting Trunk Groups

o
o
o
o
o
o

All CLECs

.. ········:::T~f~:·;:~n·~·G~~~~~,··············,········· ...w ••·• r····w
.••.••' •••., •••.•••• '•••...••••••••••• '.' ••••••..•..•.•••••••.••.••.

No. of Trouble Average Benchmark
Reports Time ·Z - Value"

No. ofTroUble%l R_~

Jun·99 :1 0

Jul·99 'j 0
Aug-99 :: 0

Sep-99 .; 0
Ocl-99 :: 0

NOV-99;: 0
Dec-99:. 0

~:..... . ~? " '.', .." '..'., .', ,', ,' .
:: 12 Mo. Total :: 0. ...: .

271 - No. n



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

South Texas

____ All CLECs'

•• - • • • Standard

Benchmark
'Z - Value"

nla

nla

nla

nla

nla

n/a

Average
Time

Average
Time

Average Trunk Restoration Interval for Service Affecting Trunk Groups

o
o
a
o
o
o

No. ofTrouble
Reports

..' .w·······················'·N;~:·T;~d;;;; T;~~·k··G·;;;·~~·········· w :~ ..:.:.:.:.:.:.: ~.:.:.:.:.~.,,, :.:.:..·:·,,,·:w:·:·:·:·:·:·:·.·,,,·:·:·,:.·.·,, ·.·:·:·.·:··w·:·:·,,·:·,,·.·.·:·:·:·:·:·,,·:·:·:·:·:·:·:,w.••••:.:.:•.:.:•••:.•.:.".:•.•"•..:.••,: :.:.:•..••"•••.:.:.'."": ..:.:.:."•••,,.:.:.":':'.':".':':

AIiGLEGs

.... ..·.·.;~r..·.·.·.·.,·.·.· ·.·..·.·.·.·.· ·.· ' :.0 :;

I::~~~~·i}------;:-:-;~~:.:.:::.:::==r----\:

Benchmark 2.0 r---------------------..,
"Z - Value" 1.8

1.6

1.4

1.2

10

0.8

Base < 10~! 0.6

Base < 10;~ 0.4

Base < 10 !!~
Base < 10::: 02
Base < 10 II 00 +--+---I'"--+--+- -+--.-~~-- - ....

Base < 10:~! ~ ~ ~ ~ ~ ~.. ~

00 +----+--f---+-.-.....- ....--4.--.....-+--+

0.5

Jun-99 r 0 n/a

Jul·99 ~: a nla

Aug-99 !: a n/a

~~99; a ~
Oct-99 ~ 0 n/a

Nov-99ionia

l.r::··~~:·~;TJ;:lr:·~:·::::·::.:·:··:.:·:·:·::.'·..~:. :.:~:.:~.:.. :::: '::'. :'::... }:'

~~

,.,..wi::
Base < 10 \: 10
Base < 10

Base < 10 i:
Base < 10 .':

:::: ~~ I!,

____ All GLEGs

.••••• - Standard

..................................................................................................:

271 - No. 77
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Average Interconnection Trunk Installation Interval (Days)

December 1999

Central I West Texas

Interconnection Trunks
...... , .•••••• • ;0 .

:~~iJ~Jii@~~:;it1;;JtiJt~~~i!

60.,.-------------------,

30

40

20

271 - No. 78

I
)- - - - - - BenchmarkI '
1-+-A11 CLEes I ':

t

(- - - - - - BenchmarkI
I-+-AIICLECs I

1

/

- - - - - - Benchmar'~1

-+-AII CLECs I

....................1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Average Interconnection Trunk Installation Interval (Days)

'" '" '" '" '" '" '" '" '" '"'" ! q> '" q> 6, '" '" '" '":i; >- C "5 6- n :> b.. ::> ::> '" 0 '":::;: « :::;: -, -, « en 0 z 0

" .... ....... ", '" ............. ......... ........ .......... "

271 - No, 78

December 1999
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-+--AJI CLEes i "

~

............ 1



PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Houston

Average Interconnection Trunk Installation Interval (Days)

]
••••• ,;,0:

O'l O'l O'l O'l O'l O'l O'l O'l O'l O'l O'l
O'l O'l O'l q> O'l '" '"

O'l O'l 1 O'l
1> .:. lS. >- C: :; '" 6. i; U.. .. .. '" '" .. ..
l1. ~ .q:

~
-, -, .q: en 0 Z 0

...•. ..................... .... ....... .... ...................

80

40

20

60

~ .. :.:~,~~~ ~;~~~ -r-_i~_·i_~_r_~_~_~_~_~_ct_··_i~_·~_· _T_·.:u_··_~_k_~_· _.._.._.._.._.._.._.._.._.._..._._.._.. _..._.._.._._.._..,....................................•..j
: Jan-99 ( 116 39.5 1953 I; 50 .:

= ::~::: II 1~~ ~~:: ~::; 40

Apr-99 :; 187 50.96 30.96·: 1- -----Benchmarkl
May-99 i: 131 53.63 33.63: 30 -+-AII CLECs I
Jun-99 1: 64 4353 23.53 ,. ·.!.i..

JUI-99:; 1 10.00 Base<10= 20 --.-.--------.- .• -.- ...• ------------.- .• --- .

Aug-99 :! 1 18.00 Base < 10: 10 ...:.:!
Sep-99 ;: 9 13.00 Base < 10 : ;
Oct·99 ii 6 15.50 Base < 10: ,

Nov·99 i: 8 16.25 Base < 10: 0 O'l O'l O'l O'l O'l O'l :;

~: :.: :j~..~;;~~:~.~.:.:.:.: .. :.:.:.:.::.:!~:J.:.:·:·.'·:·:·:~·:·:·:'·:·:~i·;:.~~~f~~~i~iij!~il. ~..w~ , ~ ,!w! w~ •••••••~.•.••••.•••!.,., ! ~ ~ ~ ·.·.·.·.·..·.·.·.·.·.,..·.·.w.·.·,·.·.·.·.··.·.·, ··..1

• ~<'~i:::, ~=" :-r-

S

_

S

_

7

,

Feb-99 :: 3 1100 Base < 10: 30

Mar-99l 12 2250 2.50. 25
Apr-99 ; 4 38.00 Base < 10 :
May-99 i 3 1333 Base < 10 j 20

Jun-99l 0 nla Base < 10:: 15
Jul-99 :: 0 nla Base < 10 ::

Aug-99 ; 0 nla Base < 10!1 10
.:

Sep-99 ( 0 nla Base < 10 ': 5

Oct-99 i: 0 nIa Base < 10 j 0
Nov-99 ~1 0 nJa Base < 10 .; m~.--lll-+--lll-;..-......,~--lll---4~~-4~~-4~~-4m~-llll~-l~~-+~
Dec-99 :; 0 nIa Base < 10 ; ,,1> - - >. " '" '" 6. i> > (.) ,

t:: ::'1~: 0.~::!~~:,·;il·::· :·:::::::··.:~5 J:'::':::':::.' ::.~:~;Ji:~~~~~~f:&,1~i!1~~!~!iw w..= : ~...w••••:.••..•.~••w ~....••••= : : .w..•~ ~.....•.....~ w w J

~ :<c~::" ~=",:: 0SiDA I
:: ~::: ..:1 0 3~: Base < 10; *

100 :~.;.Mar-99 :1 2 35.50 Base < 10 ; :
Apr-99 ;: 1 118.00 Base < 10: 80 1_ - .. ' - BenchmarK] ,i
May-99 i: 0 nIa Base < 10 : 60 -+-AII CLECs I ~.:I..

J;~::: I: ~ 60n~:: : ~ ~! 40 ii
Aug-99I 0 nla Base < 10 ; \
Sep-99 iOnia Base < 10 ; 20 • --.

Oct-99 ! ~ n/a::: :~ ~ 0 +-..........-;_--;-...--+-...-+--...............-4>--+
NOV-99~ nfa:. ~m~m~~~~mg:mm

; '(" ..~~~~ ..t j" ? ~~~. ~~ ~ ~~.~~~;: :ij ~ ~ ~ ~ § ~ ~ ! 8 ~ ~

.r;:::~:~:I:~::::~"-""'~~ -~ _..~;~ ~ w ~~_~ •--~ -----"

h~ ~-: '-': ~:::';:, ::
Mar-99 :: 4 33.00 Base < 10

Apr-99 !: 4 120.00 Base < 10

~:~:: 'j ; ~~:~:: : ~ ~
:u~::I ~ ~:::: ~~:
Sep-99 :, 0 nla Base < 10

Oct-99 :: 0 nla Base < 10 ;

Nov-99 1: 0 nla Base < 10 : 0 ~
Dec-99 :, 0 nIa Base < 10: "

t:·:···· ~~:·~i: ..i~~I· :~f::·::.·:·:·.··:.· :::.-;:<1·.··.·.: ..:. ·······:·;~·~E)11ili~;1~~*~~ft ~..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks South Texas

Average Interconnection Trunk Installation Interval (Davs)

70 -r---------------------,

1- . - - - -BenchmarkI 11
___All CLECs .!:

I- -----Benchmark I
1 A1ICLECs I

60

70,..--------------------,

50

• ::.::..'" ";'::" ~~":;
" Jan-99 i 2 63.0 Base < 10
· Feb-99 :~ 0 nla Base < 10

Mar-99 r 0 nla Base < 10

Apr-99 :1 0 nla Base < 10: 40

May-99 :: 0 nla Base < 10 : 30

Jun-99 :: 0 nla Base < 10 :
Ju~99 i~ 0 nla Base < 10: 20 _ _. • • • ••• _ _ ::

Aug-99 iOnia Base < 10 ~ \
Sep-99 ! 0 nla Base < 10: 10 :;

Oct-99 ~ 0 nla Base < 10 : .:::I..:::.:.:

i
Nov-99 ! 0 RIa Base < 10 : 0 c:n c:n c:n c:n c:n c:n :

; Dec-99 :~ a nla Base < 10: ~ ~ ~ c(i t ~ ~ ~ ~ ~ ~ ~: '1 : : ;i"'..N ••••••••••",••,"":::::,y.,: .. Q> ~ .." ~ J. Q> 0 Z ~

1}ib.;.:i~m.:.:.:.: ,.~.r : :..§::~~@.;:~J;@@;~*;f::\:~l , ~ ~ ~.., ,~, w.•.......,,: .,.......•... , w.·.·.·.·.·w.·.·w.·.·.·.·.· m •••••••••w w t

I
i

I~:;:;:=II
<

'" a> a> a> '" '" a> '" c:n a> c:n
a> ~ a> ~ '% ~ a> c:n

~
a> ~.c ;;; IS. >- "5 '" Q. ~ "" .. " :> .. Q>

LL ::; c(
::; -, -, c(

(J) 0 Z 0

................................... ... ........... ................. , ....

• ~;£'CCE~" ~;:; ': ..- E_-9_1_1 -,

! Jan-99 i 2 40.5 Base < 10 ~ 80

: Feb-99 I 1 44.00 Base < 10 : 70

Mar-99 ': 0 n/a Base < 10 !. 60

Apr-99 .~ 2 9500 Base < 10 !
May-99 :: 4 62.50 Base < 10 : 50

Jun-99 i: 9 89.89 Base < 10 . 40

Jul-99 :: 0 n/a Base < 10 : 30

Aug-99 ~ 0 nla Base < 10 :~ 20

Sep-99 ji 0 n/a Base < 10 :! 10

Oct-99 :: 0 n1a Base < 10 ~
Nov 99 . 0 n1a Base < 10 i 0 -4--+-""""''--+--+--+-...-+--.....- ....-4~.....

~:: ··;·;··~i~·I'[.···:·:·:····:.··,··:;:·:r.: ········::·:·::·}6·~~:I~I:~fm;i1i~if< l
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PERFORMANCE MEASUREMENT TRACKING December 1999

Operator Services and Directory Assistance SWBT and CLECs Combined

Directory Assistance North Texas·
i::mmifli@[nl~![@}""U""";~"'c;';i';'A~';;:;;~"';~"~h;~';'Ti;;;~"'i'~;~';';'i~"'ii~"s;;~;;~)""""t"'A~~""s';;;""r'.·.w.··.•..' , u·························.. ···········T
l Measurement~: % < % < % > % > % > % > % > ." of Answer !. Avg. Speed of Answer (Sec.) :l

t ~~ :..::.~.?.w.J 1.5 25 7.5 10.0 15.0 200
250

1..i.~., (S~") '.0 /\ "'--- j

I gIl11 ~1 111 j11 ,1! II EI II II ~-.f '1 ~. I
I ~~! ~.~ ~! !!~ jj1 :i~ ii !!i...:1.::1..: !~::n n n n H n !

Nov-99 ::: 36.4 48.7 21.8 17.1 8.8 4.9 3.2. 55 -+-SWBT/CLEC:1

:L ~.~;~~ ..i ?:.:.: ~.~.:.~ ?~:? ;.:..:.~ :.:.: ~:..~ 3;.~ ) , :.:: l.:.." : :.:-..:.:.:.: ".".:.:.: :.;.:.. :.:..~", w .•:.: , ••••••••:.:•••,:.,:.:.:." ;.:.:,.:.:.".: :.:•••••••••:••••••:w:.,.•:.: "",.•:.:.:.)

Directory Assistance

•:: Jan-99 ::
. Feb-991

Mar-99 :;.

Apr-991:
May-99 ~,
Jun-99 :~:
Jul-99 :~!

Aug-99 ;::
Sep-99 :~:
Ocl-99,l

~~::: II.

1.5

44.0
47.8
41.4
40.0
37.3
31.5
30.8
30.3
30.6
28.8
37.2

39.4

2.5

58.4
63.0
54.6
55.5
52.5
45.5
45.5
43.2
45.2
42.9
514

53.0

7.5

170
111
17.5
18.7
202
223
229
285
20.7
25.7
215
20.1

10.0

11.6
7.5

122
14.7
14.3
14.9
16.3
214
134
184
161
142

15.0

6.1
3.9
6.6
9.1
8.1
77
9.2

12.0
7.1

10.5
8.5
75

200

3.1
25
3.7
55
40
4.0
49
70
37
6.1
5.1

4.0

25.0

1.5
1.4
2.1
38
1.6
1.3
20
33
17
26
25
19

West Texas·

4.1
34
4.4
5.0
47
5.1
53
62
5.0
5.9
51
4.7

70
6.0
5.0
40
30
20
10
00

'"'"C:
"'...,

0>
0>
.0
'"u.

'"'":>oz
-+-SWBTICLEC

Directory Assistance Southeast Texas·

Directory Assistance South Texas·

.";~'~'~~~~i·;;~T?;~f';;;~s~~II~~T;i I
Jan-99 :' 47.2 574 208 15.9 9.5 54 2.8 1: 4.8 ~!: 5.0 ~ ../ ~
Feb-99 i' 43.5 568 205 15.2 8.7 54 3.3 :!' 5.0~! 4.0 ~..~.:
Mar-99!! 36.3 502 20.7 15.3 8.7 52 3.2 j: 52} 3.0

APr-99!~ 31.7 44.3 248 178 10.1 5.1 26 @ 57 I. 2.0 ;!
May-99 f 29.1 43.8 242 17.9 9.1 4.1 20 !:: 56 ~!~ 1 0 ;.
Jun-99 ::. 31.1 42.9 288 21.4 11.4 5.5 29 :~, 63 ::. . l:
Jul·99 :: 34.5 47.5 261 18.5 11.2 64 38 t 6.1:! 00 '" ~

Aug·99 i 404 508 232 17.9 10.7 7.1 4.3 1: 58 ,: 85 g: ~ ~ '" 85 8;l 85 8;l ~ 85 &l I:
~~::: II: ~;:~ ~~:~ ;~~ ~~.~ :~ ;~ ~:~ Ii ~~ :!, ~ ~ ~ ~ t ~ ~ ~ ~ 0 ~ ~ j;
Nov-99 ~~ 40.1 54.9 18.6 13.6 7.3 4.1 1.9 ~j 4.6 :~ -.-SWBT/CLEC ~~

:, ~~s.s..; ~~:~... 52.3 ?~:.8 1.~.~. 9.6 6.? 3~..I. .~:~.. J: : :." w.". ,.w ,.,. 'w: :..~..
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1999

SWBT and CLECs Combined

operator Services North Texas*

~i:"""""~'~:"~':2-~~99"~1 ::.6 ::2 7: 4 10
3
0
3

15
0
0
3

20
0
0
2

25
0
0
1

~ (second;)6 ~.~~ ~ Ii
Feb-99:~ 50.3 69.6 49 17 0.3 01 0.1 ~ 2.4 i~ 3.0 ~'
Mar-99:: 49.3 66.0 7.8 33 1.2 07 0.4 ·l 2.9 2.5
Apr·99 :: 48.0 65.3 7.0 30 0.9 04 0.2 J 2.7 2.0 ::

May.99;: 42.6 604 9.1 43 1.6 1.1 07 :~ 3.2 ~.~ ::.::..::.:f..:f
Jun·99 :! 45.9 63.4 5.8 22 0.6 02 0.1.~ 2.7 0.5
Jul-99 :: 46.0 64.2 59 24 0.4 0.1 0.1 ~ 2.6 00

Aug-99 :: 41.3 61.2 6.1 23 07 02 0.1 2.7 g; g; g; ~ ~ g; ~ ~ g; g; g; ~
Sep-99:~ 40.3 61.5 73 36 08 03 0.0 2.9 ~.6:i; c:. ~ C: '5 g' ~ 8 ~ ~ 'i
Oct-99! 35.9 56.8 10.7 54 2.0 08 0.4 3.4 .., If :. « :. .=: .., « (f) Z 0 :l
Nov·99 ~ 41.5 606 10.1 59 27 1.1 0.7 :! 3.4 -+-SWBT/CLEC :;

:: ~:.:;~.J ;~.:.; ~: ~ w ••.••••••~..~;•.•••••••,.w ~..~ .;..:.;. ?:..~ , ?.:.~ i ::..~.. t:.: :"',..: :.,..:.: :.: ".:.: ,., ".:.:.,: : :< :.:.:.:"':,.:.:.:.:••, •••:•••••••" ••:.:,.".:.:.:.:.:.:.: ".:.:.:.:.:.:•••,:•.•:.:."."•••.•J
Operator Services West Texas*

0>
~

"'"o

:!
~;

I:::
-+-SWBT/CLEC ii

'.' ',' " ,. ," , ',' .•......~~

Ol
Ol
.6
(IJ
u.

r·';;c;~~~¥;;;~~~,~fi~~f'~.~·· T'~5·[--·-:::;::-;:=;;=;·_~mml

:. Jan-99 ~ 37.8 627 52 23 06 0.2 0.0 .;.:;::..::.: 28 1 2.5 ~ ......-.... ...... i;
i: Feb-99; 468 694 47 24 1.2 0.5 03 25 ).... ...i.:!:.,

; Mar-99 , 51.4 71.1 3.7 15 0.4 0.1 0.0 2.2) 2.0
~ Apr-99 j 56.4 74.4 5.3 20 0.5 02 01 23 1.5
:1 May-99 i: 536 72.3 4.0 20 0.9 0:5 0:2 2'3 1.0

Jun-99 j 472 691 31 12 0.3 0.1 00 23 0.5

A~~::! :~~ :~; ~; ~: ~.~ ~.~ ~; ,; ~.~ 0.0 g;
Sep-99 ~.[ 44.9 67.6 3.3 1.0 0.2 0.1 0.0 2.4 C

.!.'l
Oct-99 ~ 417 65.4 4.0 15 0.3 0.1 0.0 2.5
Nov-99 : 44.5 656 5.8 2.7 0.8 0.3 0.1·: 26

Dec-99J, 45.0 66.1 4.2 1.6 0.5 0.2 0.1.if 24 .

II.:
:, Jan-99 :,

1: Feb-99l
Mar-99 ~
Apr-99 ;:

May-99 ;
Jun-99 :,

A~~:~~ I
Sep-99 ~
Oct-99 l

:: Nov-99 :,,:

~ . Dec-99 i:

Operator Services

15 2.5 7.5 10.0 15.0

70.4 82.0 4.8 3.0 1.9
65.9 78.4 61 4.0 21
48.0 65.5 7.8 4.0 1.8
52.2 68.6 8.2 5.3 26
52.3 68.8 6.7 38 1.7
34.4 54.9 11.0 61 2.4
450 63.8 8.5 4.8 1.9
50.8 68.4 6.7 3.9 1.4
48.1 65.1 88 5.6 25
43.8 63.2 7.0 3.8 1.4
47.9 63.6 9.2 5.9 28
58.0 70.6 8.3 4.6 2.4

Operator services

Southeast Texas*

South Texas*

......... , , .

Avg. Speed of Answer (Sec.) . I
~ ~ I..... ........, ~,

~:

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol 0> ~ ~ ~ ~ ~ ~ ~ ~ ~ ~C: .6 iii c:. >- c '5 Ol a. (5 > ""' (IJ "' ::> ::> '" 0 '".., u. :. « :. .., ..,

« (f) 0 Z 0

-+-SWBT/CLEC

.................................................................., ' ;:. , '..;"' , ;/ :::
% Calls Answered in these Time Intervals (in Seconds) ~ Avg Speed : .,:

...... % < % < % :> % :> % :> % :> % :> r: of Answer .i 3.5 ~~

~~ ::, ~;: ';~ ",0, "00, 200°, "0°, IIS_~), ' ~: ~ ,
Mar-99 i: ;~: ~ 69.8 6.1 ;~ ~.~ ~.~ ~.~ I ~.: .;.::i~ ~.~ .

:~;:~~ Ii ~;:~ ~~.~ ~; 2.7 0.7 0.4 0.2 2.4 1 0 :)

E~i ~~j E1 ;111 i~ Ij III tlI:: n Hn nn 11 j
........;:;;..1' ~~.~ !.~..~.. ~.: ~.~ ~.;. ~:; ~:; .. ~ ~:.~ .. :L. w ......................... ..••••••••••..••.=.~.:~:~:.: N N •••: J

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance North Texas

Percent Calls Abandonded

f"~~i~:=~m =: ;~~~=l
Apr-99 :~ 5.6% 2.0%... '"'- ..t::1-

May-99 .:~ 4.8% r--9-__l--.g.-eJ--e---i:l--El--1r ...B--iI:l-....

Jun-99 i; 4.1% 1.0% - -

Jul-99 :t 4.1% 0.0% en+---Ien--+--+--I---+--"en--en+--en+--en--en+-~en
Aug-99 .:: 4.4% ~ en 8l 8l i 8l en en 6. i; en en

Sep-99 .~ 4.6% .!'l ~ ~ ~ ~ ~ ~ ~ ~ 0 ~ ~
Oct-99 ':: 5.1 %

:! ?;~;.~.J , , ;.~;;... .. <~,:...•:...........•.:.:., , : " <.w.•.•,.=,:,.:::.:.,.."", =.::i.:.:::: :..:,:.x.:.::<

Percent Calls Deflected

.... ...
en en en en en en en en
~ ~ en

~ ~ ~
~

~
Q. >- C: ::> C> Q. >
< '" ::> .., ::J '" 0 0

~
.., < en z

-+-OpSvc ~DirAsst

:If M;~;~;~;;;;~;·····:l· ···············,···o;;;;.;;~;······,···,····w , ·····Di;~;;~·;··················,····'~f .. :::

i::·· ······~~·:·~~··~d SeMces 0 0% Assistance 40% IfI: ;:~~ ::'::.:l!,!.:
~:::I ~:~~ ~:~: !lll ~~~~ \ :
Apr-99 ':, 0.0% 0.0% ·M: 1.5%

~;I IE ~EIiE :.§-~;~,~:II~i:==o.oo:::lj:::::fit:=~:::jIj::=Ii~ ..- ..__~ .:I.::.!.:!.

Oct-99 ,,: 0.0% 0.0% ,W .

...... ;;J ~:.~; ~:~;..:I.............. .. .. .. 11

Average Work Time (Seconds)
.: '0" •••••••: ~•••••••••• '••••••, \ ••••••••••••••, •••••••••••••••••••••••/ •••••••••• ,••••'.'•••••• ' :::~:~••••••••••••••••••••••••• , ••••••••••••••••••••••••••••••• , ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

:: Measurement :! Operator Directory lH i::
:; No. 85 .:: Services Assistance $ 30.0 1:

':'-- ·········· ....·..·}~~~;···:i: 25.2 ~~.~ - I~

~:~: :i ~::~ 15:0 ~ -

Apr-99 ~ 23.8 10.0
May-99 j 23.3, 5~

Jun-99 :' 24.2
Jul-99 i: 23.7 0.0

Aug-99l 23.4 ~
Sep-99 :~ 23.0 .!!J

:: Oct-99 i 22.8

L ;;;;...1 ~;; ;·:~>:<·"W.·"<M:' ,."

Non-Call Busy Work Volumes (CCS)

:~M:;~l·········~~:~;~ .. ~=~,1~%·J······:.~······· ~. ~·I· II

I ::::I ~:::~ ::~ ~ := 1:1

j: Apr-99 i: 19,460 1.25% ::11 1.10% '
:: May-991 17.207 113% :":! ill
1: Jun-99 :l 17,865 1:160'" f 1.05% ~~

'. A~~~~:~ ~~:~~~ ~:~~~~.! 1.00% g; 8; ~ ~ i 8l g; 8l 8l 8l 8l 8l ~
Sep-99 i~ 17.145 1.20% tl ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 ~ ~ :l

. Oct-99 1,: 17,671 1.25% t ~

I:. . ~;~;; .:,. . ~!.:~~? ~.:.~;;..!11!.. N ••• •••••••••••••••=,:~.~~~~~,~~ N.·••' •••••••••••••·._•••••••, ••• •••••••••••••...Ii

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

.~,

.::,.
.:

"'''' , ..

:!l

..... ......
a> a> a> a> a> a> 01 01 01 01 a>
~ ~ 01 t ~ ~ ~ 01 01

~ ~J:J ;;; ~ c 'S 01 C. tII> .. :> :> II> 0 II>
u.. :E « :E .., .., « CIJ 0 Z 0

1.8% ,.-----;::;-----------..,
1.6%
1.4%
1.2%
1.0%
0.8Dk
0.6%
0.4%
0.2%
0.0% .........- ...:::::::l:::......~~...OO:::::;:::...::::.........I-..

mc....,

Percent Calls Deflected
=r················,·,·····..··············..············ ~ ."..•..................... ,. : ~ ~~:::: ", .. '., ',' .., .
~: Measurement ,i operator DIrectory m~

; No.84!: Services Assistance iW

r""'~~l ::: :8 I.
Apr-99!i 0.1% 1.7%iJ:

May-99 ;~ 0.0% 0.4% :*-1-
Jun-99 .j 0.0% 02% li

El IE Is I.I.I..!. . ........... Op Svc -e-Dir Asst .:..:.;.
:i ':l-J:: .,

..............~~~.9..L... .. a.:~~. . a...O~.Jr " . .. :;.
Average Work Time (Seconds)

.................................................................................~

:::
25.0 ~;

11:':" ... 22.7 20.0 _ ~b ~
23.0 *15.0 ~

~~ 1M I
5.0

Jun-99 i.' 22.7 20.8 :31 f.
Jul-99 :~! 22.1 20.7 ~~ 0.0 a> m 01 m m m 01 01 01 .[.i

Aug-99 :' 22.8 21.3 #; t 8} , ~ >. C 8} ,;, ~ ~ ~ ~ ,
Sep-99 :~: 22.8 20.6 @ ~;! ~ ~ ~ ~ ~ ~ c:g 0 ~ ~ ~
Oct-99 :jj 23.5 20.4 :~t f:;
Nov-99 :: 22.4 20.5 4: I ........- Op Svc -e-Dir Asst I i;

.......~~~..t ~0:5. . ~1.:~ ..;g:.:.:.:.x.:.,:.:.x.'x.,,,.,",,,.:.:.x.>:.x ""':«''''':':'''''''''':':':'''<':'''':O:':''':''''''':'X':':':':'x':':':':':':':':':'''':':'>:':':''''':':':':':'••:.:.:.:.".:.:.J
Non-Call Busy Work Volumes (CCS)

.i:

:~

i Me~~.;:;~~t··'i""~~~·~::~~"""· p~~:~~ ·of· ~ ..·L~~~· \
U::··~w..=.·.....~·.....·±.·....::l·.:;=~~5·:9~9··H..:; -....;;.;;;;;...;;.;;~1~5,-:05:5-r--.;..:;;;..-1~.2:1'j% f 1.30%~~.;.;

Feb-99 :: 1372 9% ;:;.

Mar-99 ! 16:82; ~:;1 % II! ~:~~~ f:
Apr-99 ~ 15,300 1.23% :::' 1.15%
May-99 :: 14,437 1.16% ;:;
Jun-99:f 14833 118%lil 1.10%
Jul-99 .' 15:007 1:21% ::1:: 1.05% +-................-..--...--...-...-.....---.-........-..--.......~

Aug-99 ;. 15,822 1.23% j: m 8} ~ ~ 8l 8} 8} 8l 8} m ~ 8,l
S 99:' 475 7%::~ C .C: m Q. ~ I: :.; t» c.. ot ZO o~ep- ; 1, 1 1.2 f ~ (f :E « :E ~ .., ~ $
Oct-99 :: 14,975 1.33% t
Nov-99 i 14,009 1.32% i,i, SWBT/CLEC

t ~~-~.J ,.. 14,417 ~:2.~~j~L w .•••.••w , w w ...•••..., w , ••" ••••' ••.•.••t,

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

Percent Calls Abandonded

'"'":>oz
-B-DirAsst~OpSvc

CD
CD.c.,
LA.

2.2%
2.6%
3.5%
3.2%

3.3%
4.2%
3.8%
3.3%
3.5%
3.6%
4.0%
3.1%

:: : .;.:.:$ .

l Measurement '~Operator Directory ill 'i

iiE T~--/-....-------~--:----.....---~----...,I.
2.5% ~ .
2.0%~-
1.5% ~"'-.,.....-~"'1::I-.g...-8~_~..,3-.J,
1.0°A, ...-
0.5%
o.oo~ +-_--+--_-+-........-f---+-+-_-.......~

'"'"c
'"...,

Percent Calls Deflected

m

'":>oz

.......................................:::
-B-DirAsst

8,l
'3...,

~OpSvc

m.c..
u..

0.8% r------------------,
0.7%

0.6% J0.5%
0.4%

g:~: "- ___A A
0:0% et--I!.......-:F-- ....-:'--"f!-;r.-'\../--e---,~-~F--e---ilI

CD
CD
C
'"...,

; .; ' ' ;...:.;. .
I Measurement ; Operator Directory !iIi

f~~~j -= H~ -"~ ;:~I
Apr-99 'ii 0.1% 0.1% ;g
May-99 ,: 0.1% 0.1% b
JUn-99 1: 0.2% o.oo~ i~~
Jul-99 ',: 0.0% 0.0% :~i,~

§l ~g ~~~I
Dec-99 i' 0.7% 0.0% M..................::....... . ::.~:::: .

Average Work Time (Seconds)
~ ;: ,•.•..•....•....•...............•...:::~:::............. . :.:

1 Measurement i Operator Directory g :)
I No. 85 :i Services Assistance l~: 24.0~ .:,....::".::.:~...:i~: :'.: : ..,. : :.::' l:f 23.0 '.
1 Jan-99 i 23.3 20.6 lif:o 22 0

I ~:~::: Ii ~~:~ ~~:: Iii ~~:~ ~ - ~ ~ .1-

:: M 99" 21 2 20 8 ~'i"· 19.0l ay-:, . . ;),:,.
:, J 99;' 208 M' 18.0;: un- ,: 21.2 . '~r:

i! Jul-99 ~~ 20.7 20.8 if 17.0 CD m '" '" '" '" '" '" '"

Aug-99 :i 20.7 20.2 m ~ ~ '2 '2 t ~ ~ %i ~ ~ ~

~~:: I ~~:~ ~~:~ II'~ ~ (f ~ :t ~Ir-=l__...,__~__~__O__~__~_-,
20.0

ji o.~~~~..J... . 1.~:~.. . 1.~:~ 1;L:.:.:.,,,.:.:., ."'''''.->M:.:'''''''':':':'''''':''''''.,.".".,,, :.,, '''':':''''''''''''':':'''':''''''''''':':''''':':';':':':':';'''''''. :.:.:.",." "".".:J
Non-Call Busy Work Volumes (CCS)

..........................................................................................................::: .. '''::

j: :~~;:~:~,~., ..!1 Ca~::ds Percent of t

i :':::1 ~:::: T.., :~d !s~ ~ - --
ii MApar

r
-_9
9

9
9

i::i..:: ...: 15,275 0.71% ·~i. 0.40%
13,477 0.66% :i~i 0.30%

May-99 m 12,353 0.63% ;~" 0.20%
Jun-99:: 12,233 0.62% if 0.10%
Jul-99;! 12,532 0.65% f 0.00% .J-"'....,.-....----.-CD.....,.-..........,..-...."'....,......,..-....,.-CD~ ::

Aug-99 .:' 12,502 0.65% r ~ ~ ~ 8,l t ~ ~ i ! ~ ~ ~ :j'
~:.: :1 11 '~~~ ~:~~ I ~ ~ ::E ~ ~ -=l -, ~ ~ 0 ~ ~ i
Nov-99 i: 11 ,331 0.68% i~ ~SWBTfCLEC :f..'

Dec-99 :, 11 ,354 0.65% l' '.
.......:: ..

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance South Texas

Percent Calls Abandoned
1"'M~~:~:~~~"'l"" ..······~:t::· ·····~::~n~:··· .. ·······liiir .. ~:~·~~··· !:

.~.,::·······························FJ·e~·b~·_~99s9·······:;;i.:i:~ 32.'27%% 1.5% :~:~: 3.0% l - '- ~ :t:i:.:
1.7% ill: 2.5% ~ ~ ~

~: ~:~~:: :1 ~:~: ~ :~: JjlJ ~:~: ,.. ~ ., ~ __ -'1 _ ~ ~ :i:

May-99 ~: 3.0% 11.·75~ .:i.!:..::.:::.:::.:i·,i:: 01 ..05~ - Ii:2=! E: I'; g o~~ ~ ~ i u ~ ! U ~ ~ I
, ~~J ··..···.·······w w ••j~~ , .!~J~ww~~=~~~~~.~~~J

Percent Calls Deflected

~ ./
en en en en en en en en en en
en en en en CI? CI? CI? en en en
~ <i. >. .:: ..l. > <J:; 0> C. (Jto :> :> III 0 '"::i: < ::i: ..., ...,

< III 0 Z 0

::·····M;~;~;;~;~i"'··r························o·~~;;~;'.., , , m·······O·i·;;;;;;:;······,·············'··:;:r· '''i:

IW'w~~~ so-.~: =;,g~ ~: J1..:.[ ii~ I
Apr-99 ii 0.0% 0.0% & 0.2% :1

May-99 :: 0.0% 0.0% ~~~ ~:;~ ~
Jun-99':: o.o·~ 0.0% ~M 0.1% ~:
Jul-99 ii o.o·~ 0.1·~ in 0.0% ~~

Aug-99 ii 0.1% 0.1 % ~~~;i ~ ~ !!
. Sep-99 .~ O.O·~ 0.0% ·:m: ~ If I:

t ~L....~; :~;l... .........-:::s~~~': l
Average Work Time (Seconds)

.................................................................................................~:

~:
:::

.....

r···M;;~;~·;;~~···\··· ..····················O·;·;.;~~;········· ...··········,·············..·······Di;;;;~;:;'···················~ilir··
I No. 85:. Services Assistance ~~* 21.5

r~=l ~.~ :::1 ::~
Apr-99 ~ 20.7 20.7,:,;:' 19.5 IJ -

May-99 i 20.4 20.3 mw
Jun-99 !! 20.4 20.7 :'t~ 19.0

Jul-99 i: 20.2 20.7 if. 18.5 en en Sl en en en en en en'~

;,;1 ~: ~:I i n ~ i H i 1 ~ H 1
Nov-991 19.4 20.0 n~! I.......-opsvc ~DirAsst I ;,
Dec-99 .!, 19.4 20.2 ~~*, ~:

. ..•••....... •..•••..••...:::. ..••...•..•••..•• •. •• ... •• ...••..•• ...•..••...••...••..••.••• . •...• ..••.. ••..:::..:«.:.:.;.:••-:-:-:•..•.;.:.:.:.:-:-;.:.:.;.;.:.:.:.;.:.: -';OJ-:-: ":';':':''';':':':', :-:';':';':-:-:,;'X·. ;,:-:.:.....: ...:.;.;.;i}••;;:.:.:.:-:;:.;O:.:-:-:O:.:-:.;.:-:.:-:-;.:....:-:':.:.:.;.:.;.:-:..,..:.:-:-:.:-:.;.;<.

Non-Call Busy Work Volumes (CCS)

t..

("~'~~~;~~~~t" r..· ·"c~~~" . .. .. .. "p~~~~'~i' ~r ... . ]
1~;·)·····I.w:;;;;....Iu~iliw:~.:i··r~·;:·~·~~gg~·····~···:!j it_......;:c;;:;a:;;.lI..;:;s..;:;ec:;.;o;;.n;.::c1s:::;'4-:-9=-1:t---

T
,;,,;o;;.;ta;;;I_:-=:1t 1.20%~ I

Feb-99 t 494 1.00% i): 1.00% ...... ~ .......... ... ~

E;:! E 1§r := .:,l,.i..::·.i

Jun-99 i 481 0.97% .~ ~.:: +-.......__....................._..,............__-,-......._.......... ~.
Jul-99 :: 458 0.95% ,i, . en en en en en en i:

Aug-99 ':: 455 092% J en Sl en en Sl 8J 8J en Sl en Sl 2 '.
Sep-99 .:: 440 0:95% iii ~ ~ ~ ~ i ~ ~ ~ ~ ;3 ~ ~ l'
Oct-99 ':, 415 0.99% :ill ~:

Nov-99 :i 405 0.99% :~i I .......-SWBT/CLEC I :"
.~~~~ ~: ~e.~........ . ~'.~% ..:L.,..:.;w;.:.:<.:<.;.:.,:.·..w;wu:.:.:.:.·: :.:.:':' <.,:<.;.:.; :,:< ;.".. :·:·;·.<·:·:u;,·"·:<·. "':'.' :.:,.,,, •.•..•.•". .•".".y.<.: " f.:

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

December 1999

Central I West Texas

.................................................

;1:

80%

60%

90%

70%

50%

BO%

100% .,.-------------11---...1>----...

Percent Installation Completed Within "x" Business Days

:~ Measurement ~; All CLECs
~[I No, 87 ~:: No, of Within 3 Days Benchmark
:~:::~::m:~;tW~:::::~:H:~:~1::t Orders # Install % Install HZ - Value"

Jan-99 :~ 4 2 500% Base < 10

Feb-99 i 20 15 750% 1500

~:;~: II 1~ ~~ 4~~~ ;~~:
May-99 :: 13 5 38,5% 5154
Jun-99 ! 10 5 50.0% 4000 ,: 40%

A~~~: ;1
1 3~ 2: 1:~~ Base ~ ~~ II ~:: ~

Sep-99 .:~ 4 4 100.0% Base < 10 10%
Oct-99 .;[ 3 3 100.0% Base < 10

Nov-99 j:: 0 0 n/a Base < 10 0% 0> 0> '" CJ) 0> 0> '" '"
: ::: ':. mc»~~mm~(7)m~o:O) .f.
:: Dec-99 ;: 19B 198 100 0% -1000 c.6 ~ ~ :>. esc. 6. - > 0 .::

100% -,--------------------,

No. of Benchmark 90%
.\ Orders "Z - Value"

Jan-99 :1 0 0 Base < 10

Feb-99 ~~ 0 0 Base < 10 70%

Mar-99 ~~ 0 0 Base < 10 60% : BenChmark] :::::.
Apr-99 :; ° 0 nJa Base < 10 I Of:::

May-99 :. 0 ° nJa Base < 10 50% ,--+--AII CLECs ¥
Jun-99 0 0 nJa Base < 10 40% iJ
Jul-99 ° ° nJa Base < 10 30% if

Aug-99 0 ° nJnJaa BaBassee : 11 °0 20% ~f..'
Sep-99 : 0 ° 10% r:l
Oct-99 :' 0 ° nJa Base < 1° tl.
Nov-99 j. 0 0 n/a Base < 10 0% CJ) 0>'" '" CJ) S!1 CJ) i.:3·

. ~ ~ ~ ~ m $ m ~ ~ ~ m It..., ·..·..··~~·~i~· ···· ··· ~.., } , ,·······~~r; ~ ~ ~ ~ ~ ~ ~ ~ £ ~ ~ ~ M
~l.. ..12.~.~..r.~!.ft 0 ?... n~i , ~.. ..' y

~ ~~: ::~~~~:"'~~~ '~ --------------------- I
I ~2! l 1 ~i §j :: ==:11

Jul-99 ~ 0 0 nJa Base < 10 30% i~

Aug-99 :: a 0 nJa Base < 10 20% .t
Sep-99 :; a 0 nJa Base < 10 10%

Oct-99 :: 0 0 nJa Base < 1a ::1
Nov-99 !~ 0 0 nla Base < 10 0% ~ ~ ~ ~ ~ :5? ~ ~ ~ ~ ~ J

; Dec~99 ;. 0 0 nla Base < 10 .: ~.o tti is. ;:i... c: "3 6:1 a. ~ > 0 ::~
~i·········..······..·····...·······,··········tij·..··..········..····· ··..,·..·· ·····..1..····..····..·················..·· ·····1············· ·······,..··,··'0'1··..•·••..t~::m~~~~~:~~:&$~*~ ~ If ~ < ~ ~ .., ~ c1) 0 Z 0 ;3

!t ~ ~. ~.~ ~.?,t.~I.~f.t ~ ~ ~/~.~~;~~~~~~~j~ilim~~~~;~~jfi~ .' " ,.... .. " .. 1~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interim Number Portability (INP) Dallas JFt. Worth

. . .. ~

C>
C>
C:
::>..,

C>
C>
.0
<1l
U.

0% ...- ....- ....~~~.........- ...- ....- ....- ...- ....-~
g:
C:
10..,

10%

40%

20%

30%

Percent Installation Completed Within "x" Business Days:f:Ht:::::;:::r:j:a;m:jt··· .. ······ ..·····························~···;·o· ~·~·;b·~;~·P;;··O;d~;··· .. w w ••...•..............•..•····:r " , ', , , , .
:~ Measurement Ii! All CLECs ii: 100%
~~l No 87 f:: No, of Within 3 Days Benchmark ,,: 90'10 _.... _•__ •• •• _ __ _ _ .• _

!.·r:~~:\.l:i 0"""~ • 'omU : % '~i'~: ~';~~i: ':"":! ::

- - - - - - Benchmark ,.,!
~ Apr-99,!, 241 185 768% 1324 ::: 50'10I ~:~:: II! :~ 1~ 1::~ ~;:~ I 40'10 ---All CLECs I:

:: Jul-99 :,: 86 56 65 1% 24 88 ::, 30'10 ..>;~!.:..i:

I §I ~ j ~:~ E~!n:: I I J i

r····················P~;:~:i!!·····..······..··········· : w } ~.~.:.~.:.•. ;,::..•, Base ~3;,~,~3:~ ~ ~ ~ JJ ~ i JJ ~ i ~ ij
\ :~..~~:}~'.:L ~~~ ?~ w~.O% liHk J• ;;;~,:;F~;":l;~~;~ r,::_______- __-_____: ------------------------- -------,

~:~: !: ~ ~ ~::: : ~~ ~~~ II
Mar-99 :: 0 0 nJa Base < 10 60% 1 - __ BenChmarkll~
Apr-99 ~; 0 0 nJa Base < 10 50%

May-99 :: 0 0 nJa Base < 10
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